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1. Prologue  
  
This user guide provides a clear and accessible technical overview of how to 

use the Trayport Joule application, including connectivity instructions. 

 

It is designed to help you with the setup and use of the trading platform, offering 

easy-to-follow guidance on connection and configuration. 

 

The requirements for installing the application are as follows: 
 

  
  

2. Installation  
  
In order to start the setup of the application click on the following link. 

It should start the download process in a few seconds.   

  

https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3- 

00155d03ae7c/050976ab-2691-469e-

ab73fe44d0fbdee3/AnyCPU/Joule.application  

  

• Click on the downloaded „Joule.application”   

  

    

  

https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
https://joule.cdn.trayport.com/joule/593433d6-47a0-e111-b5f3-00155d03ae7c/050976ab-2691-469e-ab73-fe44d0fbdee3/AnyCPU/Joule.application
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• Click on „Install”  

  
 

• Next up an installation window will appear, when it finishes you should 

press „Run”  

 

  

    

  



      

  

  
CX-USER-GUIDE-1.0  

   

• After finishing the download launch the app 

then you have to accept the legal notice   

  

   

  

3. Connection  
  

The following part will guide you through the connection process. 

Joule users:  

• server locator : prod.ceegex.hu:12997 

• User name : provided by Ceegex Market Operation team 

• Password: provided by Ceegex Market Operation team 

Joule Direct users: 

• server locator: jouledirect|prod.ceegex.hu 

• User name for Joule Direct account : provided by Trayport after 

mapping 

• Password for Joule Direct account: provided by Trayport after 

mapping 

• User name for CGX venue: provided by Ceegex Market 

Operation team 

• Password for CGX venue: provided by Ceegex Market 

Operation team 
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The credentials mentioned earlier should have been already provided 

by CEEGEX Market Operation. In case you did not receive the 

credentials or if you face any problem regarding the connection 

contact us at mo@ceegex.hu or (+36) 1 304 3241 .  

  

  

4. Workbook import 
  

For the workbook file, you should have received it as an attachment 

to the login details email. Alternatively, you can download it from the 

website(Trading System - CEEGEX) or use the link below for 

automatic download. 

(https://ceegex.hu/uploads/Riportok/CX_PROD_Joule_worksheets_2

026.zip) 

 

• Click on the Joule menu in the top left corner, then click „import/export”.  

  

https://ceegex.hu/en/trading/procedures
https://ceegex.hu/uploads/Riportok/CX_PROD_Joule_worksheets_2026.zip
https://ceegex.hu/uploads/Riportok/CX_PROD_Joule_worksheets_2026.zip
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• Now click on the „Import all…” option  

  
  

• Select one of the workbooks from the zip file you have downloaded in the 

previous step. 

-CX-PROD-Joule-2026.jgsp → Joule users 

-CX-PROD-JouleDirect-2026.jgsp → Joule Direct users 

• Once the workbook is imported you are ready to trade, also you can 

customize the workbook after you imported it however you want.  

  

  


